
Kunnskapsgrunnlag – innhenta etter oktober 2017 – ikkje inndelt etter alder 
- publikasjoner til artikler, veiledere, stortingsmeldinger m.m. 

Tittel Forfattere, utgiver m.v. Vedlegg og link til artikler og nettsider 
Meld.St.15(2017 - 2018) 
Leve hele livet - en kvalitetsreform for eldre 

Helse og omsorgsdepartementet, 2017 https://www.regjeringen.no/no/tema/helse-og-omsorg/innsikt/leve-hele-
livet/id2547684/ 

Nasjonal veileder; oppfølging av personer med store og 
sammensatte behov 

Helsedirektoratet, 2017 https://www.helsedirektoratet.no/veiledere/oppfolging-av-personer-med-store-og-
sammensatte-behov/om-veilederen  

Normalisation process theory: a framework for developing, 
evaluating and implementing complex interventions.  

BMC medicine. 2010;8:63. 
Murray E, Treweek S, Pope C, MacFarlane A, Ballini L, Dowrick C, et al. 

https://bmcmedicine.biomedcentral.com/articles/10.1186/1741-7015-8-63 

«De skrev henne ned» 
- Livsarket og fortellinger om identitet og omsorg 

Nora Simonhjell, Førsteamanuensis i nordisk litteratur, Institutt for 
nordisk og mediefag, Universitetet i Agder. 
Ingvil Hellstrand, Førsteamanuensis i kjønnsforskning, Nettverk for 
kjønnsforskning, Universitetet i Stavanger 
Tidsskrift for omsorgsforskning, 2019. 

De_skrev_henne_ned 

- Nora Simonhjell og Ingvill Hellstrand.pdf
 

Prosjekt Pasientsentrert helsetjenesteteam (PSHT) Monika Dalbakk og Lisbeth Spansvoll https://unn.no/avdelinger/medisinsk-klinikk/pasientsentrert-helsetjenesteteam-psht 

Arsrapport (endelig) 

PSHT 2017.docx
 

vedlegg 1 Flytskjema 

PHST metode.pdf
 

vedlegg 2 Beskrivelse 

Modell og metode PSHT.docx

vedlegg 3 Rapport 

legemiddelsamstemming PSHT 2017_.docx
 

 

Multimorbidity:  
Technical Series on Safer Primary Care 

World Health Organization 2016 https://apps.who.int/iris/bitstream/handle/10665/252275/9789241511650-
eng.pdf?sequence=1&isAllowed=y 

«Vi skal evaluere samskabelse» 
 

Professor Jacob Torfing, Roskilde Universitet https://www.denoffentlige.dk/vi-skal-evaluere-samskabelse 

Understanding the health care needs of people with multiple 
health conditions 

Mai Stafford, Adam Steventon, Ruth Thorlby  
Rebecca Fisher, Catherine Turton and Sarah Deeny, 2018 

https://reader.health.org.uk/understanding-health-care-needs-people-multiple-health-
conditions 

Management of multimorbidity using a patient-centred care 
model:  
- a pragmatic cluster-randomised trial of the 3D approach 

Chris Salisbury, Mei-See Man, Peter Bower, Bruce Guthrie, Katherine 
Chaplin, Daisy M Gaunt, et al., 2018 
 

https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext 

Process evaluation of complex interventions: Medical Research 
Council guidance. 

BMJ. 2015; 350: h1258. doi: 10.1136/bmj.h1258 
PMCID: PMC4366184 
Moore GF, Audrey S, Barker M, Bond L, Bonell C, Hardeman W, et al. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4366184/ 

Relasjonell koordinering Claus H Jebsen et al., organisasjons-psykolog og managing partner i 

IML AS. 

 Relasjonell 

Koordinering.docx
 

Helsetjenesten sett fra pasientens ståsted 
Prosjektrapport 

Nasjonalt Senter for Samhandling og Telemedisin; Gro Berntsen, 
Audhild Høyem og Deede Gammon 

8941 

NST-rapport_2014-07_Helsetjenesten_sett_fra_pasientens_staasted.pdf
 

https://www.regjeringen.no/no/tema/helse-og-omsorg/innsikt/leve-hele-livet/id2547684/
https://www.regjeringen.no/no/tema/helse-og-omsorg/innsikt/leve-hele-livet/id2547684/
https://www.commonwealthfund.org/sites/default/files/documents/___media_files_publications_issue_brief_2015_oct_1843_mccarthy_models_care_high_need_high_cost_patients_ib.pdf
https://www.commonwealthfund.org/sites/default/files/documents/___media_files_publications_issue_brief_2015_oct_1843_mccarthy_models_care_high_need_high_cost_patients_ib.pdf
https://bmcmedicine.biomedcentral.com/articles/10.1186/1741-7015-8-63
https://www.health.org.uk/about-the-health-foundation/policy-team/quality-team/ruth-thorlby
https://unn.no/avdelinger/medisinsk-klinikk/pasientsentrert-helsetjenesteteam-psht?sequence=1&isAllowed=y
https://unn.no/avdelinger/medisinsk-klinikk/pasientsentrert-helsetjenesteteam-psht?sequence=1&isAllowed=y
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4366184/
https://www.health.org.uk/about-the-health-foundation/our-people/data-analytics-team/mai-stafford
https://apps.who.int/iris/bitstream/handle/10665/252275/9789241511650-eng.pdf
https://www.health.org.uk/about-the-health-foundation/our-people/policy-team/catherine-turton
https://www.health.org.uk/about-the-health-foundation/our-people/policy-team/rebecca-fisher
https://reader.health.org.uk/understanding-health-care-needs-people-multiple-health-conditions
https://www.health.org.uk/about-the-health-foundation/our-people/data-analytics-team/sarah-deeny
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://doi.org/10.5334/ijic.3617
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31308-4/fulltext
https://www.commonwealthfund.org/sites/default/files/documents/___media_files_publications_issue_brief_2016_aug_1897_hayes_who_are_high_need_high_cost_patients_v2.pdf
https://www.denoffentlige.dk/vi-skal-evaluere-samskabelse
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4366184/


Continuity of care for patients with long-term complex needs  
A qualitative study 

Audhild Høyem, A dissertation for the degree of Philosophiae Doctor – 
May 2019 
ISM skriftserie nr. 204 

Continuity of care for 

patients with long-term complex needs.pdf
 

Policies Make Coherent Care Pathways a Personal Responsibility 
for Clinicians:  
A Discourse Analysis of Policy Documents about Coordinators in 
Hospitals 

International Journal of Integrated Care, 2018; 18(3): 5, 1–13. DOI: 
https://doi.org/10.5334/ijic.3617 
Audhild Høyem*, Deede Gammon†,‡, Gro Rosvold Berntsen†,§ and 
Aslak Steinsbekk‖ 2018 
 

A Discourse Analysis 

of Policy doc.about Coordin.in Hospital.pdf
 

A person-centered integrated care-quality 
framework, based on a qualitative study of 
patients’ evaluation of care in light of 
chronic care-ideals 

Berntsen et al. BMC Health Services Research (2018) 18:479 
https://doi.org/10.1186/ s12913-018-3246-z  
Gro Berntsen1,2*AudhildHøyem4, IdarLettrem5, CorneliaRuland4, 
MarkusRumpsfeld2,6 and DeedeGammon1,3 
 

RESEARCH ARTICLE 

-Abstarct.pdf
 

Caring for High-Need, High-Cost Patients: What Makes for a 
Successful Care Management Program? 

Clemens S. Hong, Allison L. Siegel, and Timothy G. Ferris, The 
Commonwealth Fund – Aug 2014 
 

https://www.commonwealthfund.org/sites/default/files/documents/___media_files_p
ublications_issue_brief_2014_aug_1764_hong_caring_for_high_need_high_cost_patie
nts_ccm_ib.pdf 

Caring for High-Need, High-Cost Patients — An Urgent Priority David Blumenthal, Bruce Chernof, Terry Fulmer, Ph.D., R.N., John 
Lumpkin, M.D., M.P.H., and Jeffrey Selberg, M.H.A. 
N Engl J Med 2016; 375:909-911, 2016 

https://www.nejm.org/doi/full/10.1056/NEJMp1608511#t=article 

Models of Care for High-Need, High-Cost Patients:  
An Evidence Synthesis 
 

Douglas McCarthy, Jamie Ryan, and Sarah Klein  
The Commonwealth Fund – Oct 2015 
 

https://www.commonwealthfund.org/sites/default/files/documents/___media_files_p
ublications_issue_brief_2015_oct_1843_mccarthy_models_care_high_need_high_cost
_patients_ib.pdf 

High-Need, High-Cost Patients: Who Are They and How Do They 
Use Health Care? 
A Population-Based Comparison of Demographics, Health Care Use, 
and Expenditures. 
 

Susan L. Hayes, Claudia A. Salzberg, Douglas McCarthy, David C. 
Radley, Melinda K. Abrams, Tanya Shah, and Gerard F. Anderson 
The Commonwealth Fund – Aug 2016 
 

https://www.commonwealthfund.org/sites/default/files/documents/___media_files_p
ublications_issue_brief_2016_aug_1897_hayes_who_are_high_need_high_cost_patien
ts_v2.pdf 

Kvalitative metoder i medisinsk forskning – 
forutsetninger, muligheter og begrensninger 

Kirsti Malterud, Seksjon for allmennmedisin Universitetet i Bergen og 
Central forskningsenhed og Afdeling for almen medicin Københavns 
Universitet, Tidsskrift for den Norske Lægeforen. 2002; 122: 2468–72 

https://tidsskriftet.no/sites/default/files/pdf2002--2468-72.pdf 

 

https://dx.doi.org/10.1136/bmj.h1258
https://www.helsedirektoratet.no/veiledere/oppfolging-av-personer-med-store-og-sammensatte-behov/om-veilederen
https://www.helsedirektoratet.no/veiledere/oppfolging-av-personer-med-store-og-sammensatte-behov/om-veilederen
https://www.helsedirektoratet.no/veiledere/oppfolging-av-personer-med-store-og-sammensatte-behov/om-veilederen
https://www.nejm.org/doi/full/10.1056/NEJMp1608511#t=article
https://www.health.org.uk/about-the-health-foundation/our-people/directors-team/adam-steventon
https://www.health.org.uk/about-the-health-foundation/our-people/directors-team/adam-steventon
https://www.health.org.uk/about-the-health-foundation/our-people/directors-team/adam-steventon
https://www.commonwealthfund.org/sites/default/files/documents/___media_files_publications_issue_brief_2014_aug_1764_hong_caring_for_high_need_high_cost_patients_ccm_ib.pdf
https://www.commonwealthfund.org/sites/default/files/documents/___media_files_publications_issue_brief_2014_aug_1764_hong_caring_for_high_need_high_cost_patients_ccm_ib.pdf
https://www.commonwealthfund.org/sites/default/files/documents/___media_files_publications_issue_brief_2014_aug_1764_hong_caring_for_high_need_high_cost_patients_ccm_ib.pdf
https://tidsskriftet.no/sites/default/files/pdf2002--2468-72.pdf

